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January 2023 

 
 
 

 
Thank you to everyone who took the time to respond to our survey. The information 
you share with us is important and valued feedback which helps us to continue to 
improve our school.  
 
 
 
 
 
 
 
 
  
NB: We have generalised any references to specific children, classes, staff (with the 
exception of the Headteacher) and parents as well as neutralising gender references. This is 
to protect identity and ensure anonymity.  

  



Q1. I have a child/ren 
 

 
 

 Choice Totals 
• the Children's Centre 6 

• 
the Foundation Stage (Nursery or 
Reception Class) 

19 

• Phase One ( Year 1, 2 or 3) 36 
• Phase 2 (Year 4, 5 or 6) 36 

Responses 67    Answered 67    Unanswered 0     
 
 
 



Q2. My child is happy at this school 
 

 
 

 Choice Totals 
• Strongly Agree 22 
• Agree 39 
• Disagree 2 
• Strongly Disagree 0 
• Don't Know 4 

 
Responses 67    Answered 67    Unanswered 0     
 
• They love coming to school. The adults are welcoming and friendly, especially at the staggered start 

so my child feels good about each day. 

• One is happy the other is not happy with the school. 

• They seem to be getting on well. 

• They enjoyed a lot to go ‘Foundation Stage’ 

• There have been a lot of staff changes and my child is coming home saying they don’t like school 
anymore. This is such a shame as they have always enjoyed school previously. 

• I am very happy with the school and staff. If I speak with adults my worries or concerns are taken 
seriously, even sometimes more than I expect, like when I felt one of my children was unhappy. 

• Seems happy but they has said they are not happy finding work hard to do says other kids tell them to 
go back to year 2 because they have difficulty with the work 

  



Q3. My child feels safe at this school 
 

 
 
 

 Choice Totals 
• Strongly Agree 24 
• Agree 33 
• Disagree 1 
• Strongly Disagree 1 
• Don’t Know 6 

 
 

• Staff are always ready to listen and support, so is the headteacher which I didn't have at a previous 
school. The children love coming to school 

• The school has made safeguarding a priority which I think is so important 
• My child told me about some kids in their class bringing *‘a dangerous thing’ into school. I'm not 

happy with the way it was handled. 
• The school takes this seriously and makes good decisions, even when sometimes it might be hard for 

some parents like in COVID and with the sickness we are having. This is very good. 

• He has had problems they are sorted but saying he doesn't want to be taken from the school. 
Explained that cannot happen 

 
*item anonymised 

 
Responses 67    Answered 67    Unanswered 0     
  



Q4. My child makes good progress at this school 
 

 
 

 Choice Totals 
• Strongly Agree 18 
• Agree 39 
• Disagree 5 
• Strongly Disagree 0 
• Don’t Know 5 

Responses 67    Answered 67    Unanswered 0     

• They are doing such good reading 
• Would really like my child to be tested for dyslexia as I feel this would improve their progress 
• My children say they are not challenged enough and some lessons are boring 

• Not informed enough 
• I don't believed my child is at the level they need to be. 

• They are learning a lot. The class teacher really works hard to help them get better 
 
  



Q5. My child is well looked after at this school 
 

 
 

 Choice Totals 
• Strongly Agree 22 
• Agree 32 
• Disagree 6 
• Strongly Disagree 1 
• Don’t Know 6 

Responses 67    Answered 67    Unanswered 0     
 

• The only thing that I don’t particularly like is that my youngest child who attends the ‘X’, leaves the 
class with their coat wide open, no jumper or hoodie underneath but the t-shirt, when the 
temperature outside is very low, windy and cold. I totally understand that you are trying to teach 
them to be independent and do things on their own, but if they forget, or they are not able to do 
certain things themselves, please make sure they are dressed appropriately and get help. It is 
upsetting for a parent to see their child in such conditions, especially when outside is freezing. Thanks! 

• There have been several instances where our child didn’t have play time because of disruptions made 
by other children. Our child feels that this is unfair and so do we. 

• Their TAs and teacher are really caring and supportive. 
• My only comment is that if something happens with another child I would like to know about it. Such 

as if that child had put their hand on another child to make that child go away. 
• The staff are not caring enough 
• You didn’t realise when they first went in to class that they had not gone to the toilet for 2 weeks until 

I mentioned. When I did you didn’t help enough and make them feel comfortable. Also they didn’t eat 
any lunch as their placed on a table with other years and felt so uncomfortable and when I told u it 



was suggested they sit with a teacher earlier with children less able to eat instead of just making 
them feel comfortable. I said they will try school dinners one day and no one showed them where to 
go or they had such anxiety about even holding the tray that they were going to drop it so that failed 
and is now not willing to have them. If someone helped them then this would be a different case 

• The children are listened to looked after. I like that even when it can't agree with what they want, Like 
a football pitch or swimming pool! The headteacher listens and explains. 

• They are looked after at the school. I do feel like there is something wrong and they are not saying 
• Teachers don’t give incident slips after injury at school. Extreme cold weather not taken into 

consideration when planning outdoor activities and P.E. 
• The school works hard to make sure our concerns are listened to. I very care about the staff and they 

care for us to. 
 
 
  



Q6. My child is taught well at this school 
 

 
 

 Choice Totals 
• Strongly Agree 20 
• Agree 36 
• Disagree 2 
• Strongly Disagree 1 
• Don’t Know 8 

Responses 67    Answered 67    Unanswered 0     
 

• They are not falling behind so I guess so 
• COVID has been hard for everyone and it is still hard. The teachers work hard even though it is not the 

easiest. 

• They are getting there 
 
  



Q7. My child receives appropriate homework for their age 
 

 
 

 Choice Totals 
• Strongly Agree 17 
• Agree 36 
• Disagree 8 
• Strongly Disagree 1 
• Don’t Know 5 

Responses 67    Answered 67 Unanswered 0     
 

• I sometimes find that I have to supplement the homework as I would like them to have more, but this 
is just my personal preference! 

• I would like to see more homework and different types in maths not just pushing digital, too much 
screen time. I want to see more that is not just sums practice. 

• The teachers are different in expecting homework from the children. This could be better but I also 
think the home is for family time and school for schoolwork. Except reading at home and for the older 
classes close to going to secondary school-year 4, 5 & 6 

• However I strongly believe giving out hard copy homework’s for subjects like maths would be hugely 
beneficial rather than only using doodle maths!! 

• They get it with for their age but it is hard for them to do 
• I do feel sometimes they give my autistic child homework that is too much for them. I talked to the 

teacher and let them know 

• In the last 2 weeks my child has received too much homework and struggles to complete it 
• White Rose maths sheets are not for homework. Also they spend enough time in school all week. 
  



Q8. This school makes sure pupils are well behaved 

 

 
 

 Choice Totals 
• Strongly Agree 17 
• Agree 36 
• Disagree 5 
• Strongly Disagree 1 
• Don’t Know 8 

 
Responses 67    Answered 67    Unanswered 0    
  

• One or two children upset my child who thinks they should be getting oranges and reds when they 
don’t  

• There seems to be a lot of bickering bullying in our year group  
• This is very good in most classes and school deals with it when they need to 

• A few separate occasions I’ve been informed that a child/den have said not nice words to my children 
eg, swearing and were ignored when they reported it to the teacher. 

 

  



Q9. This school deals effectively with bullying 
 

 
 

 Choice Totals 
• Strongly Agree 17 
• Agree 26 
• Disagree 5 
• Strongly Disagree 1 
• Don’t Know 18 

Responses 67    Answered 67    Unanswered 0     
 

• Luckily I haven’t faced this issue, so I have no experience regarding this matter with the school 
• Their Teacher effectively dealt with an issue we experienced last year 
• Not sure 
• My child knows what to do and is listened to. It is difficult when some children don't tell the truth 

about everything and the parents might not listen to the school. 
 
  



Q10  This school is well led and managed 
 

 
 

 Choice Totals 
• Strongly Agree 19 
• Agree 32 
• Disagree 7 
• Strongly Disagree 3 
• Don’t Know 6 

Responses 67    Answered 67    Unanswered 0     
 
• There are constant messages coming from the school on a daily basis and it’s exhausting. Please 

improve the school newsletter so that it has all the information we need. 

• The Headteacher has good ideas. They are fair and wants all the children to get their best not just 
parents who want everything for them and don't listen to us and just complain 

• Some of the FS teachers are not helping 

• I feel staff turnover is an issue 

• The head teacher makes very good changes, listens and responds well. Thank you 

• Not well managed, there is a lack of effective communication with parents, last minute changes not 
relayed to parents in a timely manner. School leaders come across defensive when parents voice 
concerns instead of willing to learn and adapt. 

• The school cannot fix everything. They help our children and do good job. 

• The head teacher is very defensive and did not listen to my points in a meeting with them 

• I think it is a hard time for everyone and for people who work in the school. I think the school is doing 
very well and help the community as much as they can. It is good to be part of a community that 
works together. 



Q11. This school responds well to any concerns I raise 
 

 
 

 Choice Totals 
• Strongly Agree 20 
• Agree 31 
• Disagree 8 
• Strongly Disagree 3 
• Don’t Know 5 

Responses 67    Answered 67    Unanswered 0     
 

• Making or arranging contact with any of the teachers or headteacher can be difficult to begin with. 
 

  



Q12.  I receive valuable information from the school about my child’s     
Progress 

 

 
 

 Choice Totals 
• Strongly Agree 19 
• Agree 30 
• Disagree 12 
• Strongly Disagree 4 
• Don’t Know 2 

 
Responses 67    Answered 67    Unanswered 0 
 

• Feedback is only given on parents evening. There was better communication and feedback in 
reception. 

• We find it challenging to stay up to date with our child’s progress especially receiving concrete 
answers to stuff our child struggles with. This can affect the school-home relationship. 

• I am never updated about progress which I’d definitely like to be informed of quite often whether that 
be in a letter, on google classroom, email or in person that’s entirely in the teacher or schools 
discretion. I am aware there are lots of pupils which is why I wouldn’t expect these updates very often 
but I do think these updates would be useful either before half terms or any of the festive holidays 
such as Christmas, Easter and summer holidays. Not just parents evening. This will allow us to support 
our children at home accordingly. 

• The adults see if I want to know something. It could improve by teachers and adults telling me more 
not just when at parent meeting. When they are older tell us as you go along so I can help at home. 

• Unless my child hasn’t hit expected targets, I’ve only ever been informed about progression at parents 
evening. 

• Would love to receive more information through the Tapestry app and more regular/formal reviews 
from the key person, every month or so. 

 



Q13. Would you recommend this school to another parent? 
 

 
 

 Choice Totals 
• Strongly Agree 23 
• Agree 29 
• Disagree 3 
• Strongly Disagree 2 
• Don’t Know 10 

 
Responses 67    Answered 67    Unanswered 0  
 

• I moved from another school and it is much better for my children and me. We are very happy. I tell 
one who asked me to complain that they should try other school if not happy 

• Never the only reason why I’m still sending my child is that they have such bad social anxiety moving 
school would set him back 

• Nothing is perfect and this school knows and will listen to get better. The teachers and Headteacher 
work very hard in hard times for school and everyone. 
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